
Fiskars 16 Foot (4.9m) Chain Drive Extendable Pole Saw & Pruner 
Model 9463 

 Fiskars 16 Foot  (4.9m) Power Lever Extendable Pole Saw & Pruner
Model 9440 

Sold at Costco, Bunnings and Lamanna stores between 
1 January 2017 and 10 December 2020 

Defect The telescoping poles of the Extendable Pole Saw & Pruner can become 
unsecured and/or separate, causing the poles to come apart, fall down and the 
saw blade and pruner head to drop. Incidents have occurred and caused 
injuries. 

Hazard If the poles come apart and fall down while the product is in use and the 
saw blade and pruner head drop, this poses a risk of a serious injury to the 
user.

What to   do Consumers should immediately stop using the Pole Saw & Pruner 
and return the product to their place of purchase, Costco, Bunnings or 
Lamanna, to obtain a refund. 

Contact details For further information, please contact Fiskars by phone on 
02 8665 8200 (Monday to Friday 9am-5pm AEST), via email at 
Australiaorders@fiskars.com  or by going to 
https://www.fiskars.com.au/Support/customer-care  
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